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Our Terms:  

Standard Terms and Conditions for Our Services  

Last Updated: 12 January 2022  

These Terms and Conditions (the “Terms”) affect your legal rights and obligations. 

Your access to and use of our Services is conditioned on Your acceptance of and 

compliance with these Terms.  

These Terms include our Privacy Policy and all other policies, rules and terms and 

conditions as outlined in our Service materials from time to time, either in print or on 

our website (collectively, the “Policies”), all of which are incorporated herein.  

These Terms, including the Privacy Policy and the other Policies, are subject to 

change by Us at any time. We will notify You about significant changes in these 

Terms by sending a notice to the email address registered in Your account, or by 

placing a prominent notice on our Website. Significant changes will come into effect 

no less than 30 days after We notify You (this includes but is not limited to changes 

to our service plans and the price of our Service). Non-material changes or 

clarifications will take effect immediately upon posting of the updated Terms on our 

Website. Your continued use of our Services after the such effective date will 

constitute acceptance by You of such changes.  

Throughout the terms and conditions below:  

1. About These Terms  

1.1 The terms cover the consulting services that We will provide to You.  

1.2 The terms tell You who We are, how We will provide the service to You, how You 

and MOUTANGAL LIMITED may change or end the contract, what to do if there 

are conflict and other important information. 

1.3 We are MOUTANGAL LIMITED. Our company registration number is 10821438.  
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1.4 We will contact You by telephone, or by emailing You at the email address that 

You provided to Us on this contract. All emails sent by Us are suffixed with the 

domain @MOUTANGAL.com. Any emails that are not suffixed with Our domain 

are sent by other agencies which We cannot take responsibility for. 

1.5 You may contact Us by telephoning Our customer service team at +44 (0) 800 

211 8808 or by writing to us at connect@MOUTANGAL.com. 

2. Our rights to change  

2.1 We reserve the right to amend, make changes and alter the structure of our 

internship programme as We deem fit due to Your ability to learn and the 

progress of Your career advancement.  

2.2  It is the responsibility of You to access the Services. In order to achieve the 

maximum benefit from the services, You are obliged to engage with us, to 

provide us with the information and documentation that we request in a timely 

manner. This includes, Your passport, BRP card, updated CV/Resume. Your 

exam grade, details of any of employment history, offer letters of any kind, and 

other information relevant to our provision of service.  

2.3 If You do not provide the information that We have reasonably requested in 

connection with our provision of the services within a reasonable time of Us 

asking for it; or if You give Us incomplete or incorrect information, We may either 

end the contract or make an additional charge of a reasonable amount to 

compensate Us.  

2.4 We may also suspend the service if You do not pay. If You do not pay Us for the 

services when You are supposed to, and You still do not make payment within 7 

days of Us reminding notice, We may suspend supply of the service until You 

have paid Us the outstanding amounts. We will contact You to tell You that We 

are and are going to suspend Your service.  

2.5 You shall not allow unauthorised copying of materials belonging to MOUTANGAL 

LIMITED.  



 

 3 

2.6 You shall take responsibility for your own actions during the internship in the 

selected company.  

2.7 You will not disclose the Our confidential or proprietary information to anyone 

outside MOUTANGAL LIMITED, except to the extent necessary for conducting 

the Company’s business.  

3. Price and Payment  

3.1 The price can be found at the beginning of the contract. The price of our service 

will be the price as told to You by Us or in the course of email exchanges.  

3.2 When You must pay and how You must pay. We accept payment by Bank 

transfer (no surcharge), Cash (no surcharge), Debit Card and Credit Card with a 

3% surcharge. Payment is required in advance of the supply of the services.  

3.3 If You think the invoice or the receipt You received is wrong, please contact Us 

promptly to let Us know. You will not have to pay any interest until the dispute is 

resolved. Once the dispute is resolved, We will charge You interest on correctly 

invoiced sums from the original due date.  

3.4 We can charge interest if You pay late. If You do not make any payment to Us by 

the due date, We may charge interest to You on the overdue amount, at the rate 

of 3% a year. This interest shall accrue on a daily basis from the due date until 

the date of actual payment of the overdue amount, whether before or after 

judgement. You must pay Us interest together with any overdue amount.  

3.5 Pounds payment details can be found here:  

Account Name: MOUTANGAL LIMITED 

Account No: 30921260 

Sort Code: 30-90-99 

Bank: Lloyds 

3.6 We also accept Chinese Yuan payment, for a detailed payment method, You 

shall contact connect@MOUTANGAL.com.  
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4. Confidentiality/Mutual Non-disclosure Agreement  

4.1 We will use the personal information You provided to Us: 1) to supply the 

consulting service to You; and 2) to process Your payment for the service 

4.2 We will only give Your personal information to third parties where the law either 

requires or You allow Us to do so.  

4.3 You and We agree not to use the Confidential Information disclosed by the other 

party for any purpose except the purpose in clause 4.1, without first obtaining the 

written agreement of the other party.  

4.4 You and We undertake to keep the Confidential Information disclosed by the 

other party secure and not to disclose it to any third party who needs to know the 

same for the purpose, who knows they owe a duty of confidence to the other 

party and who are bound by obligations equivalent to those in clause 4.3 above 

and this clause 4.4.  

4.5 The undertakings in clauses 4.3 and 4.4 above apply to all of the information 

disclosed by each of the parties to the other, regardless of the way or form in 

which it is disclosed or recorded. However, they do not apply to a) any 

information which is or in future comes into the public domain (unless as a result 

of the breach of this Agreement). Or b) any information which is already known 

to Us & You and which was not subject to any obligation of confidence before it 

was disclosed to Us & You by the other party.  

4.6 Nothing in this Agreement will prevent Us & You from making any disclosure of 

the confidential information required by law or by any competent authority.  

4.7 On our request, You will return all copies and records of the Confidential 

Information disclosed by Us to You. Additionally, You will not retain any copies or 

records of the Confidential Information disclosed by Us to You.  

4.8 This Agreement is governed by and should be read in accordance with English 

law. The English Courts will have non-exclusive jurisdiction to deal with any 
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dispute which has arisen or may arise out of, or in connection with, this 

Agreement.  

5. Other Important Terms  

5.1 You need our consent to transfer Your rights to someone else. You may only 

transfer Your rights or Your obligations under these terms to another person if 

We agree to this in writing. We may not agree if You have already accessed a 

large proportion of our services to the extent that it would not be feasible to allow 

another person to take Your place.  

5.2 Nobody else has any rights under this contract. This contract is between You and 

Us. No other person shall have any rights to enforce any of its terms.  

5.3 If a court finds You have outstanding obligations regarding:  

• a criminal conviction, 	

• a penalty for a driving offence, for example, disqualification for speeding or no 

motor insurance, 	

• an arrest or charge for which You are currently on, or awaiting trial; 	

• a caution, warning, reprimand or another penalty 	

• a civil court judgment against You, for example for non-payment of debt, 

bankruptcy proceedings or anti-social behaviour 	

• A civil penalty issue under UK immigration Law. 	

You should inform Us before signing this agreement. If You failed to do so, We 

can terminate this contract immediately without returning any fees.  

6. Your right to end the contract  

6.1 You can always end Your contract with Us. Exercising Your right to change Your 

mind (Consumer Contracts Regulations 2013). For most packages bought by 

exchange of emails, You have a legal right to change Your mind within 14 days 

after the day We email You to confirm We have accepted the candidate onto the 

program to receive a refund. However, once We have started the services, You 

cannot change Your mind, even if the 14-day period is still running. If You cancel 
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after We have started the services, You must pay Us for the services provided 

up until the time You tell Us that You have changed Your mind.  

 


